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LYCAMOBILE STATEMENT TO PARTNERS 

 

Lycamobile can announce that the network outage issues that are affecting its 

service for the last 24 hours are due to serious technical issues with the 

Vodafone network that are completely outside the control of Lycamobile. 

 

We have assurance from Vodafone Netherlands that they are working continually 

to resolve these network issues and we are hoping that this outage will be 

resolved shortly 

 

“Vodafone would like to point out to Lycamobile partners that we are supporting 

Lycamobile unconditionally in the Dutch Marketplace and we do everything we 

can to resolve the unfortunate network issues and minimise the effects for all our 

customers,” commented Vodafone. 

 

A communication will be sent to all our partners as soon as Vodafone have 

informed us that these issues have been fixed. 

 

We would like to take this opportunity to apologise to our valued partners for this 

loss of service. 

 

- ENDS – 
 

About Lycamobile 



Lycamobile (www.Lycamobile.com) is a prepaid SIM card product which provides low-cost, high-quality 
international calls direct from mobile phones. The brand was initially introduced in The Netherlands in 2006. 
Lycamobile is already distributed through a European network of over 300,000 key retail outlets. Present in six 
markets, Lycamobile continues to grow rapidly, attracting 5 million customers, with further market launches 
planned throughout the remainder of 2009 and 2010. 

 


